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Instructions on how to use the PancreasGroup.org platform and 
the electronic Case Report Form (eCRF).



Welcome to the PancreasGroup.org Instructions file. 
In the next pages, you will have the opportunity to understand how the 
PancreasGroup.org platform works. 



First please visit the “About” page by clicking on the relevant links on the website. 



The ”About” page will give you an overview of PancreasGroup.org in a few bullet points. 



Then please read the short version of the study protocol by clicking on the “Access the
protocol” or ”Protocol” links. 



The short version of the protocol will provide you with enough information to consider 
participating in PancreasGroup.org. It is also available in 10 different languages apart 
from English. Please click on the relevant flag to access it. 



This is an example of the short version of the protocol translated in Spanish



At the end of the “Protocol” page you will have access also to the full version of the 
protocol. This will be particularly useful for applying for ethics approval if required (in the 
UK this project is registered as an audit and in the US as a quality improvement project) 
and did not require formal ethics committee approval. 



This is the full version of the protocol available in PDF.



Then the next step is to “Register your participation” by clicking on the relevant links 
available on the website.  



This is the registration page and application for an account to access all relevant study 
documents and participate in PancreasGroup.org. You will need an account to submit 
cases to PancreasGroup.org. We are proud to use a single platform and account for 
everything you need to participate in PancreasGroup.org including the electronic Case 
Report Form for data submission. Please register your details exactly as you would like 
them to appear in the group authorship. 



Further down the registration page you will be asked if you would like to become the 
country leader of your region. Now is your chance to declare your interest. Briefly, the 
role of the country / regional leader is to recruit and co-ordinate collaborators in their 
own country or region as well as to provide additional scientific and administrative 
support to their collaborators. You will receive credit for your contribution as a country 
leader in all publications.



Please include the two additional collaborators at your institution (full name and email 
address). If you are not sure yet, please leave it blank. You may add this information later 
by accessing your account (Click on the ”My account” link, see below). Each local PI
(e.g. Consultant / Attending) may create their own group or 3 collaborators in total. Thus 
one department may have more than one team. In that case, each local PI would need a 
separate account. Given that they submit cases, everyone will be included in the group 
authorship in all publications derived from PancreasGroup.org



Furthermore, you will need to agree with the terms and conditions (i.e. disclaimer) 
available at https://pancreasgroup.org/disclaimer
This is a form of a contract between you and PancreasGroup.org

https://pancreasgroup.org/disclaimer


At the end of the form, please click on the “Create new account” link. You will receive an 
email acknowledging your registration. Please always check your spam / junk folder of 
your email. We will screen your application and approve it within 2 working days. Then 
you will receive a new email with further instructions including how to set up your new 
account password in order to access additional PancreasGroup.org documents and the 
electronic Case Report Form for online case submission.



You may login to your new account by clicking on the “Log in” link. 



Type in your Username and Password and then click on the “Log in” link



After your successfully login, you will notice additional links on the right sidebar.  



Under the ”Case submission” menu you will be able to access both the paper as well as 
the electronic version of the Case Report Form (CRF) 



The ”Calculators” menu contains a link to our online conversion tool for height, weight, 
blood value units and a helpful date duration calculator. 



This is how the online conversion calculator looks like. Add on the left the values and
you will receive the conversion results on the right. 



The “Terminology” menu contains information on the different classification and grading 
of postoperative complications captured in the Case Report Form (CRF).



You may make changes to your account including changing your password or adding / 
updating the details of you additional two collaborators from your institution by clicking 
on the “My account” link and then on “Edit”



You may make access the terms and conditions / disclaimer / privacy notice page at any 
time by clicking on the ”Disclaimer” link. 



You may also find useful reading the Frequently Asked Questions by clicking on the 
“FAQs” link.



You may access both the paper (PDF) as well as electronic versions of the Case Report 
Form for case submission. 



This is the example of the paper version of the Case Report Form (CRF). We strongly 
suggest you collected your data in a paper CRF and then transfer them by submitting 
them online at our electronic CRF (eCRF) after you have captured all obligatory data (e.g. 
outcomes until hospital discharge. Please note that all fields followed by an asterisk “*” 
are obligatory for case submission. 



This is the example of the electronic version of the Case Report Form (eCRF). Please 
ensure that you have collected all mandatory data for case submission (i.e. fields 
followed by an asterisk “*”). 



Please assign a case identification number related to each case submission. Please 
ensure that you keep each "Case ID" in your records (excel file or any other database) if 
you would like to access this case in the future and perform changes. For each case 
there should be a unique ID assigned to it. Please ensure that the "Case ID" does not 
contain any patient identification information, such as date of birth, hospital number, 
case number, hospital initials, etc.



As previously mentioned, you are offered an online converter for different blood units. 
Please click on the “Calculator” menu links to access it. 



All complications in the 
Case Report Form (CRF) 
are captured according 
to their type. Each 
complication type is 
graded according to the 
Clavien-Dindo 
Classification of 
postoperative 
complications. 



Please read carefully the Clavien-Dindo Classification available under the “Terminology” menu to 
ensure that you understand it correctly. 



For example, in a case
without any 
complications, please 
click on the “No” option 
for each type of 
complication. These are 
mandatory fields and 
you will need to choose 
“No” for each one of 
them in order to submit 
your case electronically 
to PancreasGroup.org 



This is an example of a 
case with a pulmonary 
complication (e.g. 
pleural effusion 
requiring drainage with 
local anesthetic under 
ultrasound guidance. In
this case the 
complication Grade is 
”3a” (intervention under 
local anesthesia). 



This is an example with 
an additional infective 
complication requiring 
antibiotic therapy 
(Grade 2)



If you have stated other 
types of complications, 
please describe them in 
the text box. 



Complications such as 
pancreatic fistula, 
delayed gastric 
emptying etc. are 
graded as well 
according to the ISGPS 
classification. 

Please ensure that you 
are familiar with these 
terms and their grading 
by clicking on the
relevant link available 
under the 
“Terminology” menu. 



This is the example of the “Pancreatic fistula” definition and grading according to ISGPS



Please click on the 
relevant ”Data 
completion” button if 
you have complete data 
until discharge and/or 
until the 90 day follow 
up. 

You may always come 
back to each case and 
update the 90 day follow 
up information (see how 
below).

Cases with incomplete 
data will be reported but 
not included in the final 
analysis. 



At the end you may 
save your draft and 
return to the form later 
and it will restore the 
current values. 

You will however not be 
able to submit another 
case until the current 
draft form is submitted



At any point you may access your submitted cases by clicking on the “My submitted 
cases (edit)” links available under the “Case submission” menu. 



This is an example of two submitted cases by a user.  You may click on the “edit” link to 
make changes or add additional information for each case submitted.
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Thank you very much. You may contact us at any time if you have 
questions or need for clarifications. 

Our official email is office@pancreasgroup.org


